
CHECKLIST · SALIK · RENTAL FLEET

Salik in a rental fleet
From the company account to the customer's invoice. For rental managers in Dubai

Set up once

RTA, March 2026: the unified rental contract bans fees that

aren't disclosed, for example extra charges for passing toll

gates

Whose toll is it

A toll goes on a rental if the car passed the gate

between key handover and the actual return

Every rental

1 At handover

2 At return

If the car's tolls for the rental are not all in yet, the list is not final. Check again before you invoice

Tariff, before VAT

Time Mon–Sat Sunday

6:00–10:00 AED 6 AED 4

10:00–16:00 AED 4 AED 4

16:00–20:00 AED 6 AED 4

20:00–1:00 AED 4 AED 4

1:00–6:00 No toll No toll

Plus 5% VAT since 1 June 2026: AED 6.30 and AED 4.20. Al Safa North and Al Safa South in one direction within an hour: one charge.

On holidays and event days that RTA announces, the weekday rates apply, even if the day is a Sunday. Ramadan hours are

announced separately

Once a week

doIT · do-it.agency/uae/salik-for-companies/

Not an official document. doIT is not affiliated with Salik or RTA. Based on

public sources (checked 10 October 2026) and on the system doIT built

for ALVI, a car rental company in Dubai

Want tolls to land on the right rental by

themselves? Leave a request for a free

review on do-it.agency

Scan the code for the full guide

Every car in the fleet is on the company's Salik

account, each with its own tag

Never move a tag from one car to another

New car: activate the tag before the first trip

Sold car: remove the tag and cancel it

Go by the time, not by the date

Return in the morning, new handover in the evening:

the evening toll goes to the new renter

Don't charge a customer for a toll outside any rental

Record the actual time the keys go out: hour and minute

Record the actual return time

Take the car's tolls and parking for the rental

period

Put them in the final invoice as separate

lines

Explain the direction to the customer: if the

statement says “Abu Dhabi”, the car passed

the gate toward that side, not that it went to

the city

Customer asks about Salik: give the list of

tolls for their rental, with time, gate and

amount

Enough on the balance for a normal week. If the balance

runs short when a car passes a gate, you have 5 working

days to top up, then a fine of AED 50

Every toll in the statement has a rental or is marked

“outside any rental”

Every plate in the statement is one of yours

Parking paid from the Salik account is matched to

rentals too: Dubai Mall, DXB airport, Parkonic sites where

Salik is enabled

Every car on the road has an active tag. No active tag: 10

working days to activate one, then AED 100 for the first

trip, 200 for the second, 400 for each one after

Dispute fines you disagree with in time: the right lapses

13 months after the fine or when the car's registration is

renewed, whichever comes first


